
 

 
Conference Host 

 
Gary A. Bolles 
Partner, Charrette LLC 
Chair for the Future of Work, Singularity University 
Co-founder, eParachute.com 
Chief Catalyst, FulcrumConference.com 
 
Gary A. Bolles (gbolles.com) is a lecturer, writer and consultant on the 
future of work, learning, and the organization. His focus is on helping 
individuals, organizations, communities and countries to thrive in the 
transition to a digital economy.  
 
He currently serves as Chair for the Future of Work for Singularity University, leading the 
organization’s efforts to empower a global community with the mindset and skillset to create an 
abundant future of work and learning. He is also a partner in the boutique San Francisco 
consulting firm Charrette LLC, helping leaders in corporations, HR departments, non-profits, 
colleges, government agencies, and communities to develop strategies for the future of work 
and learning. He is the catalyst of Fulcrum, a global initiative to develop actionable strategies for 
the transition to a digital work economy, with its first conference  (FulcrumConference.com) in 
November 2019 in Detroit. And He is the co-founder of eParachute.com, helping job-hunters & 
career changers, from youth to 50+, with online and in-person programs, inspired by “What 
Color Is Your Parachute?”, the best-selling career book of all time.  
 
Bolles is the author of nine video courses on LinkedIn Learning totalling over a quarter million 
students. A parallel entrepreneur, he was a co-founder of SoCap, the premier conference for 
impact entrepreneurs, and numerous other strategic events and impact initiatives. He is the 
former COO of Evolve Software, the former VP Marketing of Network Computing Corp., and the 
former editorial director for six technology magazines, including Inter@ctive Week and Yahoo! 
Internet Life. 
 
 
 

 



 

Conference Producer 
 
Heidi Kleinmaus 
Managing Partner, Charrette LLC 
Producer, Fulcrum Conference 
 
Heidi C. Kleinmaus is the Managing Partner of Charrette LLC, a San 
Francisco-based consulting company that produces in-person 
strategic events and “initiatives with impact.” She is the producer of 
the new conference Fulcrum: Solutions for the future of work, in 
Detroit, Nov. 12-14, 2019. 
 
Heidi has consulted on the production and content of strategic events 
for organizations such as Google, The Guggenheim Museum, L’Oreal, 
Red Bull, Singularity University and Yahoo! From 2013-2016, Heidi 
produced the Hangout On Air series for Google Science Fair (an 
online high school science fair), which interviewed scientists, 
entrepreneurs and technologists from around the world. For Google 
Zeitgeist Americas, she served multiple years as a consulting producer. She also served as a 
producer for DGREE: Envisioning the Future of Higher Education, held at Cavallo Point in 
Sausalito, and for Silicon Valley Meets the UN, in 2006 and 2007. She was a co-founder and 
co-producer of the Social Capital Markets (SoCap) conference in 2008 and 2009, which brought 
1000 social entrepreneurs and investors to Fort Mason in San Francisco. Heidi was also 
co-producer of Closing the Gap conference in 2015. 
 
Heidi was a production executive in New York of the TV series “New York Theatre Review,” 
which aired on PBS. She is also the former Director of Marketing for Columbia Tristar 
International Television (Sony Pictures Entertainment) and for Sony Signatures (merchandising 
and licensing division), and a former Account Supervisor for Grey Advertising. Heidi is a 
graduate of USC. 
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Conference Speakers 
 
Oshoke Pamela Abalu 
Co-founder 
Love & Magic Company 
 
Oshoke Pamela Abalu is co-founder of Love & Magic Company, and pioneers 
human-centered design solutions that infuse consciousness, energy flow, and 
inclusivity into global workplace transformations. 
 
A Crain’s 40 Under 40 honoree, she is reimagining the future of work through 
ecosystem innovations like “Inclusion & Symphony” and “Smiles Per Square Foot”, 
where people and technology work side by side to improve lived experiences and 
amplify human potential. 
 
Licensed at the age of 26, as the 179th living licensed black female architect in the U.S., she has since 
led the transformation of over $1B of workplaces for thousands of individuals in 65 countries. Abalu and 
her work have been featured in TIME, Smart Planet, Real Simple Magazine, Domino Magazine, Interior 
Design Magazine, The Network Journal, ABC, NBC, FOX, CBS, Fast Company, and more. 
 
 
Vikrum Aiyer 
Vice President  
Postmates 
 
Vikrum Aiyer is the Vice President of Global Public Policy & Strategic 
Communications for the on-demand technology platform, Postmates. 
As Postmates creates new opportunities for brick & mortar 
businesses to distribute their products in the era of e-commerce, it is 
also shaping the way independent workers and automation shape the 
labor market. Aiyer leads the legislative and regulatory policy 
discussions at the federal, state, and local levels which impacts the 
Future of Work in the gig-economy, taxation in online marketplaces, consumer privacy and the 
deployment of emergency technologies. He also serves the Mayor of San Francisco as political appointee 
and Commissioner to the Mayor's Workforce Investment Board. 
 
Previously, Aiyer was as a senior official in the Obama Administration serving as Senior Advisor in The 
White House for innovation & manufacturing policy, and as the Chief of Staff to the Under Secretary of 
Commerce for Intellectual Property. In these capacities, he served as the principal political and policy 
advisor to the undersecretary of commerce and coordinated a $3.2B budget, in support of 13,000 
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employees, to execute the daily operations, priorities, and global communications of President Obama's 
intellectual property & STEM agenda. In 2016 Aiyer led a U.S. delegation to Cuba to reset relations 
between the two nations patent offices, and served on Vice President Biden's Cancer Moonshot 
Taskforce, to accelerate progress towards a cure by fast tracking immunology patenting. Aiyer also 
steered investments in several advanced manufacturing technologies including smart fabrics, 
autonomous vehicles, high performance computing, and next generation Semiconductors. 
 
He has also served on the communications team of Senator Ed Markey (D-MA); Mayor Adrian Fenty 
(D-Washington, D.C.); and the Democratic National Conventions in 2012 and 2016. In 2015, Forbes 
Magazine named Aiyer to the 30 Under 30 list for Law & Policy; and in 2017 Aiyer was named a Public 
Policy Fellow at the University of Pennsylvania's Wharton School of Business. 
 
Aiyer currently lives in San Francisco, California where he serves as a Term Member for the Council on 
Foreign Relations; a co-chair for the US Chamber of Commerce New Economy Working Group; an 
executive board member of the Bay Area Council; a board member for the tech-policy advocacy group 
sf.Citi; a Business Council Chair for the U.S. Conference of Mayors; and on the new leaders council of the 
San Francisco Symphony. 
 
 
Allana Akhtar  
Jobs Reporter 
Business Insider  
 
Allana Akhtar is a jobs reporter for Business Insider. She covers job trends, 
career advancement, and the future of work.  
 
 
 
 
 
 
 
Diane Antishin 
Vice President of Human Resources Operations and Chief 
Diversity & Inclusion Officer 
DTE Energy 
 
Diane M. Antishin is vice president of Human Resources Operations and Chief 
Diversity & Inclusion Officer for DTE Energy. Antishin is responsible for the 
design, development, and execution of enterprise-wide strategy for workforce 
planning and development, talent acquisition, talent and succession planning, 
executive and employee compensation and benefits, health and wellness, and 
labor and employee relations. In addition, she oversees the company’s 
diversity and inclusion strategy, cultivating a work and learning environment 
that encourages, supports, and values the multicultural mosaic of DTE’s 
workforce, customers, business partners, suppliers, and communities. She 
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also leads the employment and education pillar of the company’s force for growth strategies, driving 
economic growth and prosperity in the regions it serves. 
 
Antishin is responsible for the design, development, and execution of enterprise-wide strategy for 
workforce planning and development, talent acquisition, talent and succession planning, executive and 
employee compensation and benefits, health and wellness, and labor and employee relations. In addition, 
she oversees the company’s diversity and inclusion strategy, cultivating a work and learning environment 
that encourages, supports, and values the multicultural mosaic of DTE’s workforce, customers, business 
partners, suppliers, and communities. She also leads the employment and education pillar of the 
company’s force for growth strategies, driving economic growth and prosperity in the regions it serves. 
 
Prior to joining DTE Energy, Antishin was the director of labor relations at American Axle & Engineering, 
Inc., also holding leadership roles in operations and manufacturing. In all, her career as a human 
resources professional spans over 25 years in the utility and automotive industries. 
 
Antishin earned a Bachelor of Science degree in Business Administration and a Master of Business 
degree in Business Administration with a concentration in Human Resources Management from Wayne 
State University. She has also attended the Ross School of Business Executive Education program at the 
University of Michigan and is a graduate of Leadership Oakland. 
 
Antishin is a member of the HR Policy Association, serving on the labor relations advisory and 
employment rights committees, and is a member of the board of governors for the American Health Policy 
Institute. She also serves on the Conference Board Council of U.S. D&I Executives and the board of 
directors for the American Society of Employers, the Haven-Oakland Foundation, and the board of visitors 
for the Wayne State University Mike Ilitch School of Business. She draws inspiration from her favorite 
quote: "We see the world not as it is, but as we are."  
 
DTE Energy (NYSE:DTE) is a Detroit-based diversified energy company involved in the development and 
management of energy-related businesses and services nationwide. DTE Energy’s operating units 
include an electric utility serving 2.2 million customers in Southeastern Michigan and a natural gas utility 
serving 1.3 million customers in Michigan. The DTE Energy portfolio also includes non-utility energy 
businesses focused on power and industrial projects, renewable resources, natural gas pipelines, 
gathering and storage, and energy marketing and trading. As one of Michigan's leading corporate  
citizens, DTE Energy is a force for growth and prosperity in the 450 Michigan communities it serves in a 
variety of ways, including philanthropy, volunteerism and economic progress. 
 
 
Clarinda Barnett-Harrison 
Senior Director 
Detroit Regional Work Economy 
 

Clarinda Barnett-Harrison is the director of Economic Prosperity and 
executive director of the Detroit Regional Workforce Fund within the United 
Way for Southeastern Michigan. In this position, Clarinda is developing the 
strategic path-forward to strengthen UWSEM’s positioning on efforts related 
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to financial stability, wealth-building and workforce development — creating access to economic mobility 
for all families in southeast Michigan. 

Clarinda formerly served as the executive director of Business and Foundation Engagement and the 
director of the Business Engagement Center at the University of Michigan-Dearborn. During her tenure, 
she developed a strategic vision for how the university will effectively engage in meaningful partnerships 
with industry and the funding community. A primary area of focus has been on connecting the campus to 
industry in talent and applied research and positioning the campus to enhance economic growth in the 
southeast Michigan region. 

With over 16 years of economic development experience, Clarinda brings a wealth of knowledge having 
held leadership positions at the Michigan Economic Development Corporation and other local and 
regional economic development organizations. 

Clarinda earned a Bachelor of Arts degree in Liberal Arts concentrating in Economics, Management and 
Psychology from the University of Michigan. She also received a Master’s Degree from Wayne State 
University (WSU) in Urban Planning with an Economic Development concentration, as well as a 
professional Economic Development Certification also granted by WSU. Additionally, she secured a 
certification in Economic Development Finance (EDFP) from the National Development Council. 

Clarinda’s contributions to the business community have been recognized by the Michigan Chronicle’s 
Women of Excellence Honoree 2018, Crain’s 40 under 40 2017, and the Michigan Business Professional 
Association Women in Leadership Shooting Star Award. Also, the Michigan Economic Developers 
Association honored her with the Mike Conboy Award for Professional Development, and lastly, the 
Detroit Young Professionals recognized Clarinda’s professional contributions with a Van Guard award. 

Clarinda also donates her time and expertise as the immediate past chairperson of Teen HYPE Detroit, 
as a trustee at the Detroit Historical Society, a board director for the Michigan Non-Profit Association, and 
as treasurer for Voices of Women to Win Political Action Committee. 

 
Annette Bernhardt 
Director  
UC Berkeley Labor Center  
 
Annette Bernhardt is director of the Low-Wage Work Program at the UC 
Berkeley Labor Center, as well as a senior researcher at the UC Berkeley 
Institute for Research on Labor and Employment. She recently was visiting 
professor in the UC Berkeley sociology department, as well as a fellow at 
the Roosevelt Institute. Previously she was policy co-director of the 
National Employment Law Project, where she coordinated policy analysis 
and research support for campaigns around living wage jobs, enforcement of workers' rights, and 
accountable development. A leading scholar of low-wage work, Dr. Bernhardt has helped develop and 
analyze innovative policy responses to economic restructuring in the United States. She was one of the 
principal investigators of the landmark study Broken Laws, Unprotected Workers, which documented high 
rates of minimum wage, overtime, and other workplace violations in the low- wage labor market. She has 
also been a leader in collaborating with immigrant worker centers and unions to develop innovative 
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models of community-based research. Her current research focuses on domestic outsourcing, the gig 
economy, and the impact of new technologies on low- wage work. Dr. Bernhardt's most recent book is the 
co-edited The Gloves-Off Economy: Workplace Standards at the Bottom of America's Labor Market. She 
has also published widely in journals such as the American Journal of Sociology, the American 
Sociological Review, and the Journal of Labor Economics, among others. Dr. Bernhardt received her 
Ph.D. in sociology from the University of Chicago in 1993. 
 
 
Kellyn Blossom 
Head of Public Policy 
Thumbtack  
 
Kellyn Blossom is the Head of Public Policy at Thumbtack, a marketplace 
platform to connect customers to local service professionals. Thumbtack 
advocates for policies to make it easier for individuals to start their own 
business and is working to solve the benefits gap for independent workers. 
Prior to joining Thumbtack, Kellyn worked on public policy for Uber, 
including developing policies to provide economic opportunities for formerly 
incarcerated individuals. Previously, Kellyn served in the Obama White 
House as the Associate Director of Intergovernmental Affairs, where she was a liaison for local 
governments, leading efforts to implement the Affordable Care Act and support comprehensive 
immigration reform. She also served at the Department of Homeland Security as the Director of Public 
Engagement and Special Assistant to the Director of U.S. Citizenship and Immigration Services. Before 
joining the Obama Administration, Kellyn worked on numerous political campaigns at the local, state and 
federal level. Kellyn holds degrees from the Harvard Kennedy School and Brown University. 
 
Bernita Bradley 
Owner  
The Village PCL  
 
Bernita Bradley is a social entrepreneur who advocates for and with families 
in Detroit, Michigan. She owns and operates The Village PCL an outreach 
and recruitment team that works to assure the needs of the community, non 
profits, philanthropic groups and school partnerships are successful. 
Success meaning that the future outcomes of our children depends on how 
well we connect to education, employment and resource opportunities now. 
Bernita is a mother and grandmother who not only does this work for their 
future but the many youth and families who will be impacted by the Future of 
Work. “If we do the work now, our children will have better outcomes and 
paths of success paved for them.” 
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Lavea Brachman 
Vice President of Programs 
Ralph C. Wilson, Jr. Foundation 
 

Lavea Brachman has 25 years of experience working in the economic 
development arena and creating strategies to bring policy and 
programmatic solutions to economically challenged cities and regions.  She 
currently serves as Vice President of Programs at the Detroit-based Ralph 
C. Wilson, Jr. Foundation, which funds to improve quality of life in 
Southeast Michigan and Western New York.  At the Foundation, she 
primarily manages two grant-making portfolios: Young Adults and Working 
Families, and Entrepreneurship and Economic Development.  

Prior to this work, Lavea co-founded and spent a decade as Executive 
Director of the Greater Ohio Policy Center (GOPC), the Columbus-based, nonpartisan, non-profit 
organization developing and implementing economic and neighborhood revitalization policies and 
practices.  Before founding GOPC, Lavea served as Associate Director at the Delta Institute, a non-profit 
organization based in Chicago, covering the Great Lakes region.  She also practiced environmental and 
land use law at a Washington, DC law firm and was a partner at the Cambridge, MA consulting firm, 
Greenfield Environmental Trust Group, advising Fortune 500 companies on brownfield and industrial 
property reuse. Previously, she also worked in the Clinton Administration’s Department of Energy on 
environmental and land reuse policy. 

A recognized expert on recovering older industrial cities, Lavea has held non-resident fellowships with the 
Brookings Institution’s Metropolitan Policy Program and the German Marshall Fund, both in Washington, 
D.C., and was a resident fellow at the Lincoln Institute of Land Policy in Cambridge, MA.  She also was 
selected from a national applicant pool as a Resident Fellow at the University of Chicago’s Institute of 
Politics in 2015. Lavea has authored articles and reports on neighborhood, community, and economic 
redevelopment policy and practices.  

Lavea holds her A.B. from Harvard College, a law degree from the University of Chicago Law School, and 
a master’s degree in city planning from the Massachusetts Institute of Technology. She also enjoys 
outdoor activities, reading and traveling. 

 
Greg Brodsky  
Director  
Start.coop  
 
Greg Brodsky is the founder and executive director of Start.coop, which is an 
accelerator for shared ownership businesses. Greg brings a powerful background of 
strategy, tech, and entrepreneurship.  Perhaps best known for launching the 
nation’s only purchasing co-ops for bicycle stores and for craft breweries, Greg's 
work has ranged from business development to strategic planning. Greg also 
currently serves as board chair of the Cooperative Development Institute. 
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Jessica Brown 
Client Engagement Manager 
Faethm.Al 
 
Jessica is a former dancer turned social entrepreneurship enthusiast working at the 
intersection of technology, impact and art.  She has 12 years of experience with 
multi-sectoral clients spanning 4 continents. Currently, she serves as the first North 
American hire for Faethm AI, an Australia-based startup serving as the world's data 
source for the Fourth Industrial Revolution and the Future of Work. She volunteers as a 
mentor with the Global Social Business Initiative and is the Partnerships lead at 
Women4Good, an SF based community focused on women in social impact.  Prior to 
Faethm, she helped to design and direct a prize design Accelerator program at the 
XPRIZE Foundation, supported public sector strategy at Monitor Deloitte with clients 
ranging from the State Department to the World Bank, and served as an Advisory Board Member for 
SXSW. She loves sci fi, all things art, and her Saudi Arabian husky, Buddy.  
 
Susanne Bruyere 
Director and Professor of Disability Studies 
Cornell University  
 
Susanne M. Bruyère, Ph.D., CRC, is currently Professor of Disability Studies and Director 
of the K. Lisa Yang and Hock E. Tan Institute on Employment and Disability, Cornell 
University ILR (Industrial and Labor Relations) School, Ithaca, N.Y. The Yang-Tan Institute 
is a research, training, and technical assistance center focusing on disability inclusion in 
employment, education, and community. Dr. Bruyère serves as Institute administrative 
and strategic lead, and also as the PI/Co-PI of numerous research, dissemination, and 
technical assistance efforts focused on employment and disability policy and effective 
workplace practices for people with disabilities. She is the author/co-author of three 
books and over 120 peer-reviewed articles and book chapters on workplace disability 
inclusion and related topics. Susanne holds a doctoral degree in Rehabilitation Counseling Psychology 
from the University of Wisconsin-Madison and is a Fellow in the American Psychological Association. Dr. 
Bruyère is a past president of the Division of Rehabilitation Psychology (22) of the American 
Psychological Association, the American Rehabilitation Counseling Association (ARCA), the National 
Council on Rehabilitation Education (NCRE), and past Board Chair of the Executive Board of the Global 
Applied Disability Research and Information Network on Employment and Training (GLADNET), and the 
Commission on Accreditation of Rehabilitation Facilities (CARF). 
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Millie Chu 
Vice President of Global Entrepreneurship and Stem Talent  
GlobalDetroit 
 
As the Vice President of Global Entrepreneurship and STEM Talent, Millie spearheads 
Michigan’s first Global Entrepreneur-in-Residence (Global EIR) program at Global Detroit. 
Millie supports international founders in the advanced technology industry by providing a 
pathway to establish their business in Michigan, create new jobs, attract investment, and 
improve economic prosperity for our region. In addition, she oversees global talent 
retention initiatives, talent accelerator and trusted connector programs. Prior to Global 
Detroit, Millie has provided consulting and growth strategies to over 400 organizations, 
assisted in launching over 65 startups, and taught business and international 
entrepreneurship for 10 years at Michigan colleges and universities. In addition, Millie is a 
Faculty Affiliate at the University of Michigan, William Davidson Institute, and developed entrepreneurship 
and mentorship programs in the Middle East to benefit refugees. Featured in Forbes as an immigrant 
leader, she is dedicated to helping entrepreneurs and families create the life they have envisioned.  
 
 
Muriel Clauson 
Founder  
Anthill.ai 
 
Muriel Clauson is a speaker, entrepreneur, and researcher focused on emerging technologies 
and the future of work. Muriel co-founded Anthill.ai, a people strategy SaaS company building 
a better future of work. She has authored scientific publications, is a scientific advisor for 
several governments and organizations around the world, and is an advisory board member 
for Humans for AI and Open Gravity. In the past year, Muriel has advised ambassadors, prime 
ministers, and presidents across four continents on their future of work policy. She has 
appeared in publications such as The Wall Street Journal, Fast Company, Conscious Company, and 
Forbes and is a speaker with emerging technology think-tank Singularity University. She speaks on 
technological change and the future of work globally with organizations including the World Bank, China’s 
SAI Task Force for Innovation, the Milken Institute, United States Embassies, the Aspen Institute, the 
InterAction Council, the Young Presidents Organization, Palo Alto Networks, Silicon Valley Bank and 
more. Muriel is completing her doctorate in industrial-organizational psychology at the University of 
Georgia and conducts research at Emory University's Goizueta School of Business and the Carl Vinson 
Institute of Government. 
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Nick Davis 
Faculty Chair of Corporate Innovation  
Singularity University  
 
Nick Davis is the Faculty Chair of Corporate Innovation at Singularity 
University where he directs the research and thought leadership development 
around Corporate Innovation. Nick is also a Venture Partner at Bold Capital, 
and the Chief Platform Officer at the Mid-Ohio Foodbank. Nick is the author of 
Future Ready: A Changemakers Guide to the Exponential Revolution. 
 
 
Andrea Dehlendorf 
Co-Executive Director 
United for Respect  
 
Andrea Dehlendorf is the Co-Executive Director of the United for Respect (OUR) a national organization 
of people working for the country’s largest employers to amplify their voices to call on industry leaders in 
the service economy and policymakers to provide family-sustaining jobs.  OUR leverage technology — 
social media and a new digital platform, WorkIt — to support people 
working in retail and bring them into communities of support and action 
with one another. Through online peer networks and on-the-ground 
base-building strategies, OUR builds the leadership of working people to 
share their stories and advocate for solutions to the pressing needs of the 
country’s massive low-wage workforce. Prior to OUR, Andrea worked on 
some the labor movements most innovating campaigns including Justice 
for Janitors, Airport Workers United and hotel worker organizing in Las 
Vegas.  She lives in Oakland with her ten year old son. 
 
 
 
Yrthya Dinzey-Flores 
Corporate Responsibility & DEI Lead 
WarnerMediav 
 
Yrthya’s portfolio of responsibility at Warner Media includes philanthropy, diversity & 
inclusion, corporate social responsibility, sustainability, and community partnerships. 
Her contributions, professionally and civically, have earned her recognition 
including: Citi & State Responsible 100: NY Business Journal Women of Influence, 
Fortune Most Powerful Woman List and The Capitol Rising Stars in Politics 40 under 
40.  
Yrthya currently serves on the boards of The Hispanic Federation, John Jay College Foundation, 
Brooklyn Academy of Music (BAM) and the D&I Advisory Board of the NY Public Radio.  
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Tiffany Douglas 
Corporate Social Responsibility Market Manager 
Bank of America 
 
Tiffany S. Douglas is Market Executive for Michigan at Bank of America, 
implementing the Environmental and Social Governance initiatives for the Bank 
on the Local Markets Organization team. Supporting the Market Presidents and 
Michigan Leadership Teams, the BAC Foundation and community outreach 
activities and initiatives, Tiffany supports business integration and oversees more 
than $3+ million of investments that help to drive and respond to community and 
economic development and critical needs in Michigan.  
 
After working in radio production and as an on-air personality, corporate events 
management, sales and marketing and a big box retailer, Tiffany found real 
passion in her work she does in the community. Work in community development 
and engagement, philanthropic management, communications, business integration and talent retention 
with Bank of America, she aligns the bank’s resources and capabilities against community need.  
 
Tiffany joined LaSalle Bank in 2006, after ten years in leadership with the United Negro College Fund in 
Michigan, Minnesota, Iowa, Nebraska and the Dakota’s where she was responsible for fund development, 
volunteer engagement, student recruitment, communications and overall management of the local 
organization.  
 
As a director for Detroit Future City, The Detroit Children’s Fund, Henry Ford Health System Foundation, 
Delta Service through Detroit Foundation Inc., a member of Delta Sigma Theta Sorority, Sparky 
Anderson’s ‘CATCH’ Charity for Children, Executive Sponsor of BAC’s Black Professional Group and a 
member of three additional networks for Bank of America, Tiffany is a proud volunteer leader. She is 
passionate about the access of and to quality opportunities for metro Detroiter’s including training, higher 
education, fresh food and affordable housing. Her concern for these things are manifested in how a 
community’s health, wellness and economic prospects are impacted. Her service with organizations that 
help to impact the people of Detroit and its overall success is important to her as a mother and Detroiter. 
A native of the Twin Cities of Minneapolis and St. Paul, Minnesota, Tiffany earned a BA from the 
University of Wisconsin at Madison. She and her husband, Mark have two children and are proud to make 
their home in the city of Detroit, Michigan. 
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Andrew Dunckelman 
Head of Education & Economic Opportunity 
Google.org 
 
Andrew Dunckelman leads the education and economic opportunity team at 

Google.org, Google's philanthropy. In 2017, he launched the Google.org Work 

Initiative, a two-year, $50M initiative to understand how work is changing and 

invest in solutions to those changes. Previously, he led Google’s grantmaking in 

its international markets. Prior to Google, Andrew worked at The Bridgespan 

Group in Boston, a strategy consultancy for the social sector spun out of Bain & Company. Andrew received a 

bachelor’s degree from Louisiana State University, where he graduated Phi Beta Kappa; an MPA in nonprofit 

management from Indiana University, where he serves on the Distinguished Alumni Council; and an MBA, with 

distinction, from Harvard Business School. A native of south Louisiana, Andrew lives in Washington, DC.  

 
 
 
 
Matt Dunne 
Founder & Executive Director 
Center on Rural Innovation  
 
Matt Dunne is the Founder and Executive Director of the Center on Rural 
Innovation, a non-profit "action-tank" dedicated to fostering digital economies in 
rural America through research, thought leadership, and on-the-ground 
programming.  Previously, Matt served 11 years in the Vermont House and Senate, 
enacting the state’s first broadband grants, brownfields revitalization funding, and 
downtown redevelopment program. He helped grow a VT-based software company 
to over 100 people and was Associate Director of the Rockefeller Center on Public 
Policy at Dartmouth College. In 1999 Matt was appointed Director of 
AmeriCorps*VISTA under President Clinton, where he led PowerUp, one of the first 
national efforts to bridge the digital divide, and launched an Entrepreneur Corps to 
focus on micro-finance in high-need communities. In 2007, he started Google’s 
Community Affairs division out of a former bread factory in White River Jct, VT, where he led all local US 
philanthropy and engagement, including the Google Fiber rollout and orchestrating educational and 
development initiatives in Google’s data center communities across rural America. Matt has a BA from 
Brown University, and also holds an appointment at the MIT Media Lab. He is a lifelong Vermonter who 
lives on the 100-acre farm where he was raised. 
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Chinedu Echeruo  
Co-Founder 
Love & Magic  
 
Chinedu Echeruo is a serial entrepreneur who has dared to invent the 
future: In 2005, he founded HopStop, the pioneering travel app that 
helped millions of users navigate public transportation in major 
metropolitan areas around the world. Apple acquired HopStop in 2013 
and subsequently incorporated much of HopStop’s functionality into 
Apple Maps. Chinedu also founded Tripology, a lead-generation and 
referral business for the travel industry. Tripology was acquired by Rand 
McNally and later owned by USA Today. 
 
Chinedu believes that individuals, empowered by imagination and 
information, can solve virtually any problem. He is now the co-founder 
of the Love & Magic Company, a start-up studio that co-builds 
companies with innovative organizations. 
 
Forbes has named Chinedu one of the “10 Most Powerful People in Africa.” He was also named Black 
Enterprise Magazine’s Small Business Innovator of the Year and listed in the magazine’s “Top 40 Under 
40.” Chinedu has been featured in media including Bloomberg, Fortune, Wall Street Journal, New York 
Times, CNBC and more. Chinedu holds an M.B.A. from the Harvard Business School and B.S. in Finance 
and Accounting (Honors) from Syracuse University. 
 
 
Hamoon Ekhtiari 
Founder and CEO 
FutureFit.ai 
 
Hamoon Ekhtiari is the Founder & CEO of Audacious Futures, a global innovation 
studio where their latest venture, FutureFit AI, is building the world's most 
intelligent map for the future of work & learning. Previously, he was the Director of 
Future of Work Strategy and Innovation at a $30B telecommunications company. 
Prior to that, Hamoon was the Founding Director of a future of work & learning 
center at MaRS, one of the world's largest urban innovation hub. He has also 
helped build Deloitte’s consulting business in the Caribbean and taught as adjunct faculty. Hamoon is a 
member of the Governor General’s Canadian Leadership Conference, an AdR Fellow at the University of 
Cambridge, a recipient of two Alumni Achievement Medal, and a Canada Millennium Scholar. His efforts 
on the future of work & learning have received top awards from the US Government, Google AI, and 
World Government Summit among others. 
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Mohannad El-Khairy 
Board Member, Localized Learning 
Managing Partner, E11 Capital Management LLC 
 
 
Mohannad El-Khairy is an entrepreneur, advisor and founding partner of NXT 
Innovation, a post-accelerator go-to-market integration company -- with presence in San 
Francisco, Paris and Milan -- that helps tech companies test and integrate their 
solutions with potential corporate clients in a variety of industries. 

He began his career in business development with BCA Research, a leading 
independent investment research firm in Montreal, Canada. At BCA, Mohannad 
quadrupled sales revenues, managing over 50 countries in the Emerging Markets. He 
then moved to Dubai and helped grow Zawya.com, one of the first successful Internet 
startups in the Arab world, and which became known as the “Bloomberg of the Middle East”. Mohannad 
led Zawya’s global business development team, managed the customer service division, defined the 
brand and the company's 2.0 strategy, as well as structured several regional and international 
partnerships. Zawya was acquired by Thomson Reuters in 2012, which is when he moved to Silicon 
Valley. 

An avid proponent of the startup culture, Mohannad joined Plug and Play Tech Center, one of the largest 
seed-stage investors and accelerators in the world. He led P&P’s international efforts bridging the Middle 
East and other high-tech ecosystems to Silicon Valley. 

Mohannad advises several high-impact organizations -- from startups and corporations to venture 
capitalists and governments -- on business innovation, fund-raising strategy, and how to cultivate 
sustainable, entrepreneur-friendly ecosystems. He completed his degree in both Economics and Political 
Science at Concordia University in Montreal, Canada. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Terralynn Forsyth 
Product Lead 
FutureFit Al 
 
 

Fulcrum Conference 2019 Speakers / fulcrumconference.com  



 

Terralynn is the Product Lead at FutureFit AI, an AI-powered platform for the future of work and skills. 
Based in Toronto, she leads product strategy, research, and partnerships, working alongside business 
leaders, governments, employment service providers, and educators in the workforce and talent 
development space. Terralynn’s previous work includes working in predictive analytics and federal policy 
at Employment and Social Development Canada, as well as product development in enterprise 
technology. Terralynn is interested in using the power of data and AI to create thoughtful technology for 
social impact and possess skills across business, policy analysis, product leadership, and data science / 
predictive analytics. Terralynn also serves as a Member and Content Lead at the Open Roboethics 
Institute, a non-profit that investigates social and ethical implications of AI. She holds a B.A. in Economics 
and International Relations from the University of British Columbia and is a NextAI 2019 Co-Founder 
Alumni.  
 
 
 
Jose Garcia 
Program Officer 
Future of Work(ers) 
 
José García is a program officer on the Future of Work(ers) team. Prior 
to joining Ford, he served as program officer for Strong Local Economies 
at the Surdna Foundation, where he led the design and implementation 
of a $4 million grant-making portfolio to spur business development and 
acceleration while focusing on quality job and wealth creation. His 
portfolio focused on double and triple bottom line local businesses and 
organizations assisting the growth of people of color, women, and 
immigrant-owned businesses. Additionally, he sourced and monitored 
program-related investment (PRI) deals that fit the foundation’s program 
strategy. 
 
Before his time at Surdna, he was a policy fellow at the National Council of La Raza’s Wealth Building 
Policy Project. During his tenure, he coauthored the book Foreclosure to Fair Lending: Advocacy, 
Organizing, Occupy, and the Pursuit of Equitable Credit and the policy report Making the Mortgage 
Market Work for America’s Families. Shortly before that, he deviated from his career path to assist his 
family's small business during a period of transition—and was able to see firsthand how economic 
policies affect mom and pop shops. 
 
Earlier in his career, José served as associate director for the Economic Opportunity Program at Demos, 
where he authored dozens of reports on household debt and co authored the book Up to Our Eyeballs: 
How Shady Lenders and Failed Economic Policies are Drowning Americans in Debt.  
 
 
John Gallagher 
Senior Business Columnist 
Detroit Free Press 

Fulcrum Conference 2019 Speakers / fulcrumconference.com  



 

John Gallagher is a veteran journalist and author whose book, “Reimagining Detroit: Opportunities for 
Redefining an American City,” was named by the Huffington Post as among the best social and political 
books of 2010. His most recent book is “Yamasaki in Detroit: A Search for Serenity,” a biography of 
architect Minoru Yamasaki.  John was born in New York City and joined the Detroit Free Press in 1987 to 
cover urban and economic redevelopment efforts in Detroit and Michigan, a post which he still holds. He 
is a 2017 inductee into the Michigan Journalism Hall of Fame. John and his wife, Sheu-Jane, live along 
Detroit’s east riverfront. 
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Anika Goss-Foster 
Executive Director 
Detroit Future City 
 
Anika Goss is the Executive Director of Detroit Future City (DFC), a think-and-do 
tank focused on land use and economic development in Detroit. In this role, Anika 
leads a team of experts to implement the DFC Strategic Framework, a 
comprehensive 50-year guide to decision making and investment in Detroit.  Anika 
Goss is a leading force and visionary in Detroit’s revitalization, playing a crucial 
role in Detroit as an advocate for an equitable and sustainable future for the city. 
 
Since taking the helm of DFC, Anika has repositioned the organization to be 
laser-focused on the equitable implementation of its community and economic 
development and land use and sustainability priorities. These two data- and 
research-driven priorities are realized through robust programs.  Anika has led the 
development of several significant research studies, including the 2019 release of 
“Growing Detroit’s African-American Middle Class” comprehensive data report supporting attraction, 
retention and growth strategies as well as benchmark through which the African-American middle class 
can serve as a measure to track Detroit’s equitable growth. She also has helped bolster the future of 
Detroit’s land use and sustainability through awarding over $330,000 in grants aimed at accelerating 
vacant land revitalization in Detroit and developing a dynamic community educational network of nearly 
50 neighborhood leaders and nonprofits to develop standardized green stormwater infrastructure 
practices. 
 
Anika joined the DFC after nearly 25 years of leadership in national and local roles in community 
development and non-profit management. Anika worked at the Local Initiatives Support Corporation 
(LISC) for 16 years, with her most recent post as Vice President of the Midwest Region. In this role, Anika 
provided leadership, strategic and technical support for seven LISC offices in cities across the Midwest 
that reported directly to her. Her role included forging new partnerships, fund development support, 
program design and administrative leadership for LISC nationally. Prior to this, Anika served as LISC’s 
Vice President of Sustainable Communities, where she led the organization’s new strategic efforts to 
implement comprehensive community development as part of its Building Sustainable Communities 
program. 
 
Anika’s work with LISC began in Detroit, where she served as the Detroit office executive director. She 
was noted for several major achievements while in this position, including managing a $40 million 
community development campaign, and designing and leading the campaign for the city’s first Land Bank 
Authority. Anika also worked with the City of Detroit as its Director of Philanthropic Affairs and Executive 
Director of Next Detroit Neighborhood Initiative, leading an effort to transform six Detroit neighborhoods 
by improving city services and incorporating redevelopment strategies through public-private 
partnerships. 
 
Anika’s leadership has been recognized in Detroit and nationally.  Crain’s Detroit Business honored Anika 
as a Notable Women in Non Profits Forty and as a Forty under 40 and, The Michigan Chronicle 
recognized Anika as a Woman of Excellence, and she was awarded by Corps! Magazine as a Diversity  
Champion.  
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Anika has a Master of Social Work in Community Organizing degree from the University of Michigan and 
a Bachelor of Sociology and African American Studies degree from Purdue University. 
 
 
Sarita Gupta 
Director 
Future of Work(ers) 
 
Sarita Gupta is the Director of the Future of Work(ers) Program at the Ford 
Foundation.  She leads the team that oversees Ford’s efforts to actively shape a 
future of work that puts workers and their well-being at the center.  
Sarita joined the Ford Foundation with more than 20 years of experience working to 
expand people’s ability to come together to improve their workplaces, their 
communities, and their lives by creating solutions to the problems they face.  She 
has deep expertise in policy advocacy, organizing, and building partnerships across 
the workers’ rights and care movements, having served as the Executive Director of 
Jobs With Justice and Co-Director of Caring Across Generations.  She is a 
nationally recognized expert on the economic, labor, and political issues affecting 
working people, and is widely acknowledged as a key leader and strategist in the progressive movement. 
 
During her tenure at Jobs With Justice, Sarita led a network of 30+ labor and community coalitions that 
anchored campaigns, changed the conversation, and moved labor, community, student and faith voices 
into action.  Jobs With Justice has been on the front lines of successful organizing and policy campaigns 
to boost wages and working conditions for all working people and improve labor and civil rights 
protections for immigrant men and women.  Sarita played a key role in seeding numerous campaigns and 
efforts like the Asia Floor Wage Alliance, which is a global coalition of trade unions, workers’ rights and 
human rights organizations that is actively innovating regional initiatives for higher wages in the global 
garment industry; the Excluded Workers Congress, bringing together workers centers and organizations 
focused on raising labor standards and protections for low wage workers across industries; and Caring 
Across Generations, a national movement of families, caregivers, people with disabilities, and aging 
Americans working to transform the way we care in this country so that all families can live well and age 
with dignity.  
 
As co-director of Caring Across Generations , Sarita spearheaded the campaign which calls for policy 
solutions that create a much-needed care infrastructure that provides high-quality, affordable options for 
people who need care, support for family caregivers, and strengthens the care workforce.  Caring Across 
Generations was instrumental in paving the way for the Home Care Rule, the effort to provide minimum 
wage and overtime protections for 2 million home care workers.  The campaign was also successful in 
winning the Kapuna Caregiver Program in Hawaii, which provides a financial benefit to working family 
caregivers.  And most recently, the Washington Long-Term Care Trust Act, which establishes the first 
state based public long-term care program in the nation. 
 
She is a Hunt Alternatives Fund Prime Movers Fellow as well as a graduate of the Rockwood Leadership 
Training Program. Among the awards Sarita has received are the National Women’s Law Center Annual 
Leadership Award, the Francis Perkins Open Door Award, a Mount Holyoke College Alumnae 
Achievement Award, and Corporate Ethics International’s BENNY Award. Born in the United Kingdom 
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and raised in Rochester, NY, Sarita currently lives in Silver Spring, MD, with her husband and daughter. 
When she is not working, you can find her practicing yoga, reading mysteries or other great books, and 
coaching her 9-year old daughter’s soccer team.  
 
 
Virgina Hamilton 
Founder 
Unscalable By Design  
 
Virginia Hamilton practices and teaches Human Centered 
Design (HCD) and Insights from Behavioral Science as levers 
for innovation. She has led HCD projects for adult education, 
early childhood education, workforce development and 
healthcare. She has extensive public policy experience in skills, 
jobs, unemployment, job training, youth unemployment, 
economic development, poverty, access, equity and the future 
of work. She also has extensive experience in large-scale 
systems change, and improving government services through 
participatory leadership and design thinking. Hamilton is also a 
Strategic Advisor for the Partnership for Public Service, where she teaches Gov21, a program for public 
servants who are committed to improving services and policies that help people who need government 
support. Previously, Hamilton was the West Coast Regional Administrator for the U.S. Department of 
Labor’s Employment and Training Admin, and appointed by Secretary Tom Perez as the Chair of DOL’s 
Innovation Council . Prior to that, Hamilton founded and ran the California Workforce Association.  
 
 
Adrian Haro 
Interim Chief Executive Officer 
The Workers Lab 
 

Adrian assumed the role of Interim CEO in November 2019. He joined The Workers Lab in 2017 
as Managing Director. In that role, he oversaw the formation of The Workers Lab non-profit 
corporation and doubled the budget and staff. 

Prior to The Workers Lab, Adrian worked at Civitas Public Affairs Group where he provided a 
cross-section of communications, project and organizational management, and strategic planning 
expertise. In 2014, he served in-house with Autism Speaks, the world’s leading autism awareness 
organization, to help shape and drive a global research, advocacy, and public policy agenda. He 
also worked closely with Voto Latino, the Alliance for Safety and Justice, the True Colors Fund, 
and the Astraea Lesbian Foundation for Justice. 

Before Civitas, Adrian served as speechwriter to U.S. Secretary of Labor, Hilda L. Solis. Adrian worked as a press 
officer on the Hispanic Media Team at the 2012 Democratic National Convention and has been recognized by the 
National Association of Government Communicators for his work as a speechwriter. He began his political career as 
a field organizer on Barack Obama’s 2008 presidential campaign. 
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Adrian worked for American Latino producer, entertainment executive, and community activist, Moctesuma 
Esparza before his career in politics and government. He is a native Spanish speaker and holds a bachelor of arts 
degree in political science and communications from California State University, Long Beach. He was born and 
raised in Pico Rivera, California. 
 
 
Sean Hinton 
Founder and CEO  
SkyHive 
 
  
Sean Hinton, Founder and CEO of SkyHive, is an 
experienced global business leader with an MBA from 
Queen’s University. Sean possesses substantial expertise in 
labour market economics and is considered a thought leader 
on the future of work and learning. With the mission of 
combating poverty and unemployment through the use of 
exponential technology, Sean strives to set a positive example 
for other entrepreneurs that a successful business can be built 
in a way that truly helps people. 
  
Prior to founding SkyHive, Sean's career was devoted to global business. He spent 17 years living and 
working across the world in a variety of consulting and senior management roles before becoming the 
President of one of British Columbia's largest exporters, employing more than 500 people across 23 
offices around the world. 
 
Peter Hirshberg 
CEO and Co-Founder  
Lighthouse One  
 
Peter Hirshberg is a tech executive and thought leader who builds organizations 
and movements and finds value in self-organizing, distributed systems that work 
from the bottom-up to effect change. For over 30 years, he has served as a 
leader and advisor to companies and municipalities on the cutting edge of 
energy, transportation, networking, and economic development. Peter's 
sensibilities around how technology can empower people goes back to his early 
days at Apple, where he headed up Enterprise Markets under Steve Jobs. He 
has since led technology-based change initiatives for The White House, The 
United Nations, The World Economic Forum and multiple Silicon Valley 
companies. 
 
Currently Hirshberg is: 

● Co-founder of Lighthouse.one, an investment platform bringing together investors with real estate 
and operating businesses in Opportunity Zones and a Venture Partner at the $250M Catalyst 
Opportunity Zone Impact Fund. 
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● Chairman of the Maker City Project, which works with private sector companies and cities to 
explore new models of economic and civic development in an era of disruptive change. 
Hirshberg's research on the Maker City is available in the best-selling book, Maker City: A 
practical guide to reinventing our cities. Published in late 2016, the book was funded by the 
Kauffman Foundation and created in collaboration with the Obama White House. 

● Chairman and Co-Founder of the Gray Area Art and Technology Center, one of San Francisco’s 
most vibrant and civic-minded arts organizations and a pioneer in digital media education, 
incubation, performance and exhibition. 

●  Chairman, Board-of-Advisors, of Swytch.io, a company deploying blockchain to create a global 
market for incentives to reduce atmospheric carbon and accelerate capital for renewable energy 
investments. 

 
Hirshberg also serves as an advisor to the city of San Francisco's Mayor, where he serves on the board 
of GlobalSF, the city's international economic development organization charged with developing San 
Francisco's one-hundred year plan as a global center of sustainability and East-West commerce. He is a 
pioneer of the open data movement to foster transparency and innovation in cities, having led dozens of 
open innovation events in San Francisco, Singapore, New York, Hong Kong, and London. 
 
Previously Hirshberg served as CEO of Elemental Software (sold to Adobe), Gloss.com (Estee Lauder), 
and Chairman of Technorati, the pioneering social media search engine and advertising network with over 
100M monthly uniques. 
 
He is a Senior Fellow at the USC Annenberg Center on Communication Leadership and Policy, a Henry 
Crown fellow of the Aspen Institute, and an author for the Brookings Institution. In addition to the book 
Maker City, Hirshberg is co-author of “From Bitcoin to Burning Man and Beyond” with the MIT Media Lab. 
A graduate of Dartmouth College, he received his MBA from the Wharton School of the University of 
Pennsylvania. 
 
 
Markus Hunt 
Head of School 
The Logan School for Creative Learning  
 
Markus Hunt received his B.A. in Classics from Howard University and 
earned a Master’s of Education in School Leadership from Harvard 
University. He is currently the head of school at The Logan School for 
Creative Learning, a leader in gifted education for over thirty years. As an 
emerging voice in education, Markus has been a consultant to Teach for 
America, the Chan Zuckerberg Initiative (CZI) and the Advanced Education 
Research & Development Fund project on executive function, funded by the 
CZI and Bill & Melinda Gates Foundation. As speaker, Markus has presented 
at Supporting the Emotional Needs of Gifted (SENG) conferences, National 
Association of Independent Schools, and Progressive Education Network. At 
Logan, Markus hosts educators from national and international schools to 
help them understand child-centered curriculum design. A progressive 
educator, consultant, speaker, workshop facilitator and jazz musician, Markus is passionate about equity 
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and social justice, especially as it relates to children in education. He began his career in education as a 
Latin teacher in both independent and public urban schools. Markus has used his experience in education 
and training in child and adolescent development to champion child-centered education. Markus’ training 
and experience in the cognitive and social-emotional lives of children, along with his experience as a 
professional musician, inspires his exploration of the ways that a creative and child-centered approach to 
education can transform society. 
 
 
John Irons 
Director, Future of Work(ers) 
Ford Foundation 
 
John Irons leads the foundation’s Future of Work(ers) team, supporting US and global 
efforts to create economic opportunities and ensure that prosperity is widely shared 
regardless of race, gender, ethnicity, or caste. Before joining Ford in 2016, John was 
managing director of Global Markets at the Rockefeller Foundation, leading initiatives 
in the US with a focus on employment and advising teams globally. Prior to that, he 
held positions at the Economic Policy Institute, the Center for American Progress, 
OMB Watch, and was a tenure-track assistant professor of economics at Amherst 
College. 

John has published numerous reports and articles on a range of economic topics, including tax and 
budget policy, labor markets, and macroeconomic policy. He has served on the Committee on Electronic 
Publishing of the American Economic Association and on the boards of numerous nonprofit institutions, 
including the Coalition on Human Needs and the National Economists Club in Washington, DC. 

The recipient of a National Science Foundation Graduate Fellowship and a graduate Fellowship from the 
Harvard/MIT Research Training Group in Positive Political Economy, John holds a doctorate in 
economics from the Massachusetts Institute of Technology and a bachelor’s degree in economics from 
Swarthmore College. 

 

Dr. Angela Jackson 
Partner, Learn to Earn Fund 
New Profit Inc. 
 
Dr. Angela Jackson is a Partner at New Profit, a Boston based venture 
philanthropy firm where she leads the Future of Work strategy and 
investments. Most recently working in the private sector Dr. Jackson was the 
head of New Channels Marketing for Nokia and Retail Development at 
Viacom. After having lived and worked abroad in over 25 countries, in 2008, 
Dr. Jackson combined her corporate management experience with the 
expertise of language educators to found Global Language Project (GLP), an 
educational nonprofit leveraging world language learning to equip students for opportunities in higher 
education and the workforce. In just five years, Dr. Jackson raised more than $10 million dollars to 
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change the trajectory of hundreds of young lives by empowering them with valuable knowledge in a 
second language. Dr. Jackson holds a doctorate from Harvard University where she was a Dean 
Kathleen McCartney Fellow.  
 
 
Madeline Janis 
Executive Director 
Jobs to Move America  
 
Madeline Janis is the co-founder and Executive Director of Jobs to Move 
America, a national and multi-regional nonprofit strategic policy center that 
supports reinvesting taxpayer dollars to create good jobs and a fair and 
prosperous society.  
 
For over 35 years, Madeline has been on the inside and outside of local and state 
government, working to create high road, equitable economic development, and 
strong industrial policy. Madeline is widely regarded as an innovator in devising 
strategies to create good jobs, gender, and racial equity and healthy communities 
in urban regions throughout the country.  
 
She serves as an appointee of Speaker Anthony Rendon to the California 
Competes Tax Credit Committee, which awards tens of millions in state tax 
credits to California businesses each year. Madeline has written opinion pieces 
for a variety of publications including Forbes.com, the Los Angeles Times, the Los Angeles Business 
Journal and the Huffington Post and has been cited as an expert in dozens of publications across the 
country. She has extensive experience leading nonprofits, working on urban economic and industrial 
development, women’s rights, immigrant rights, and racial justice. She helped to negotiate the first 
community benefits agreements in the U.S. and co-authored a book on the subject.  
 
Madeline was previously the founding executive director of the non-profit Los Angeles Alliance for a New 
Economy, which she led from 1993 to 2012. Madeline also served as a commissioner on the Los Angeles 
Community Redevelopment Agency from 2002 until 2012. She has received many honors, including 
being a Durfee Foundation Stanton Fellow (2014-15), a Senior Fellow at the UCLA School of Public 
Affairs, the recipient of the UCLA Law School’s Antonia Hernandez Public Interest Award, and 
commendations from the Los Angeles City Council and the California Assembly and Senate. She 
received degrees from UCLA Law School and Amherst College in Massachusetts and was granted an 
Honorary Doctorate in Humanities from Amherst College in 2013. She is also the proud mother of 3 
children and 2 stepchildren and happily married to fellow activist and non-profit leader, Donald Cohen.  
 
 
Sarah Kalloch 
Executive Director  
Good Jobs Institute 
 
Sarah Day Kalloch has dedicated her career to connecting public and private 
sector leaders with front line workers to build better businesses, create good 
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jobs, and define stronger social policy. She serves as the Executive Director of the Good Jobs Institute, 
whose mission is to help companies thrive by creating good jobs. She builds partnerships with companies 
looking to implement the Good Jobs Strategy and creates tools and resources that guide the 
transformation process. 
  
Sarah previously spent over a decade in international development and operations, improving the health, 
human rights and financial independence of communities across Africa. At Oxfam America, she built 
global partnerships to support socially responsible corporate supply chain policy. At Physicians for Human 
Rights, Sarah served on the executive management team, co-founding two health and human rights 
organizations in East Africa and advocating for billions of dollars in global health / workforce investment. 
  
Sarah graduated magna cum laude from Harvard College and holds an MBA from the MIT Sloan School 
of Management. At MIT, she was awarded the Seley Scholarship for leadership, community contributions, 
and academic achievement. She is a 2018-2019 Aspen Institute Job Quality Fellow and has guest 
lectured on good jobs and sustainable operations in MIT Sloan's Executive Education and MBA 
programs. 
 
 
 
 
 
Molly Kinder 
David M. Rubenstein Fellow  
New America Foundation 
 
Molly Kinder is a David M. Rubenstein Fellow at the Brookings 
Institution. Her research explores an equitable future of work and 
examines the impact of emerging technologies on low wage and 
middle income workers and women. Molly is also a nonresident 
Senior Fellow at New America, where previously she directed 
research for the Work, Workers and Technology initiative. She is the 
lead author of forthcoming human-centered research exploring the 
perspectives of workers at high risk of automation. Molly is an 
adjunct professor at Georgetown University's McCourt School of 
Public Policy, where she taught a new class on the social, economic 
and policy implications of artificial intelligence. She has more than 15 
years of experience in innovation, policy, research, and impact investing. Previously, she was Vice 
President of a $200 million social impact fund and served in the Obama administration as director in a 
new innovation program at USAID. Molly has a master's degree from Harvard's Kennedy School.  
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Lindsey Kneuven 
Chief Impact Officer 
Pluralsight 
 
Lindsey Kneuven is Chief Impact Officer for enterprise technology 
skills platform Pluralsight, Inc. (NASDAQ: PS) and Executive Director 
of the company’s social enterprise, Pluralsight One. In this role, 
Kneuven will lead the company's philanthropic initiatives, 
implementing strategies that align Pluralsight's product, culture, 
community, people and brand to make a meaningful impact on the 
way the world learns. As Executive Director of Pluralsight One, she 
manages all aspects of the social enterprise, including partnerships, 
grants and product development. 
 
Prior to joining Pluralsight, she was Chief Impact Officer for Cotopaxi, 
a Utah-based outdoor gear company with a social mission at its core. 
She led the organization’s global philanthropic strategy which 
included all giving, supply chain initiatives, and employee engagement. She was recognized by Utah 
Business as one of 30 Women to Watch and by the Community Foundation of Utah as an Enlightened 50. 
 
She serves on the Utah Lieutenant Governor’s Commission on Community Engagement as well as 
several nonprofit boards. Lindsey formerly directed global grant making, strategic planning, and 
large-scale employee engagement programs for a portfolio of multinational corporations, including: 
Oracle, Juniper Networks and Singularity University at Silicon Valley Community Foundation (SVCF). 
With over $7.3 billion in assets under management and over $823 million granted in 2015 alone, SVCF is 
the largest community foundation in the world. While there, Lindsey led the organization’s work on human 
trafficking and wrote a grant-funded white paper on human trafficking in Silicon Valley that earned her the 
Leigh Stillwell Award for Excellence. 
 
Lindsey also has extensive experience in international development and nonprofit management, having 
spent a number of years working in East Africa to develop and implement a primary school literacy model 
with Nuru International as their Senior Education Program Director. Before Nuru, Lindsey served as the 
Global Grants Manager for the Salesforce Foundation where she oversaw the strategy, programming and 
success of multimillion dollar granting initiatives for four years. She has been active in international and 
domestic poverty alleviation initiatives for over 15 years. 
 
 
Abigail Langston 
Senior Associate 
PolicyLink 
 
Abbie Langston is a senior associate at PolicyLink, where she conducts 
research to inform and support transformative efforts to build an equitable 
economy for all, and supports the work of local leaders advancing workforce 
equity and shared prosperity. 
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Tom Lewand 
CEO 
Shinola  
 
Detroit-area native Tom Lewand joined Shinola as CEO in 2016 where he helps guide 
the strategic direction and business operations of the company. Prior to Shinola, Tom 
was President of the NFL’s Detroit Lions, where he held various roles for over 20 years. 
Lewand is active in the community, acting as Past Chairman of the Detroit Metro 
Convention and Visitors Bureau and serving on the Boards of Directors of the Detroit 
Zoological Society, the Downtown Detroit Partnership, the Detroit Economic Growth 
Corporation and the Parade Company. Lewand also is on the Corporate Advisory 
Board for the University of Michigan’s Ross School of Business and the Detroit Mayor’s 
Workforce Development Board. 
 
 
David Li 
Executive Director  
Shenzhen Open Innovation Lab 
 
David Li has been contributing to open-source software since 1990. He is a member of 
the Free Software Foundation, committer to Apache projects and board director of 
ObjectWeb. In 2010, he co-founded XinCheJian, the first hackerspace in China to 
promote hacker/maker culture and open-source hardware. In 2011, he co-founded 
Hacked Matter, a research hub on the maker movement and open innovation. In 2015, 
he co-founded Maker Collider, a platform to develop next-generation IoT from Maker 
community. He is also the executive director of Shenzhen Open Innovation Lab which 
facilitates the collaboration between global smart hardware entrepreneurs and 
Shenzhen Open Innovation ecosystem.  
 
 
Marissa Lowman 
Head of Future Work Practice  
Village Capital 
 
Marissa Lowman leads the Education Practice at Village Capital. Most recently 
she was a Senior Fellow at Learn Capital, where she focused on product 
development and investment due diligence. Marissa was also a co-founder of 
LearnLaunch, an edtech accelerator, community, and co-working space in 
Boston. While there, she served as the Executive Director of LearnLaunch 
Institute, LearnLaunch’s non-profit arm, where she grew the edtech community 
across New England, developed and scaled the Across Boundaries conference, 
and helped select incoming cohorts for the LearnLaunch Accelerator. She began 
her career as a Fulbright Teaching Fellow in Germany and has worked at leading 
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educational non-profits. Marissa graduated with honors from Johns Hopkins University and received her 
MBA from Cornell Tech. 
 
 
Tonya Matthews 
Director 
Wayne State University 
 
Tonya M. Matthews, Ph.D. is Director of the STEM Learning Innovation 
Center and Associate Provost for Inclusive Workforce Development at Wayne 
State University. Known as a thought-leader STEM equity, education, 
engagement and employability, her diverse background includes academic 
and professional work as an engineer, educator, volunteer, and “science and 
society” commentator. 
Matthews is noted for her skill in bringing diverse voices into common 
conversation. She has been recognized as one of the Most Influential Women 
in Michigan by Crain’s Business and honored as a Trailblazer by Career Mastered Magazine.  
  
Dr. Matthews is part of the Wayne State leadership team setting a vision to address the challenge of an 
inclusive STEM student success pipeline and pathway from “preK-to-Gray.” In her role, Dr. Matthews is 
responsible for creating a hub for K-12 STEM education at Wayne and completing construction of the 
$49.5M STEM Innovation Learning Center, an interdisciplinary learning center on WSU’s campus that 
includes a Maker Space and Augmented-Virtual Reality Lab alongside traditional classrooms and learning 
spaces. 
 
Matthews joined the Detroit community in 2013 as the inaugural President and CEO of the Michigan 
Science Center (MiSci), leading its journey to reclaim Detroit’s science center legacy and become the 
STEM Hub for the state of Michigan. During her tenure at MiSci, she founded The STEMinista Project, a 
collective impact initiative hosting 1000+ hours of STEM experiences that support middle schools girls in 
exploring tools and careers in STEM. Previously, her roles have included tenures at Cincinnati Museum 
Center, the Maryland Science Center in Baltimore, and the Food and Drug Administration outside of 
Washington, DC. 
 
Dr. Matthews received her Ph.D. in biomedical engineering from Johns Hopkins University and her B.S.E. 
in biomedical and electrical engineering from Duke University. Nominated under both Democratic and 
Republican administrations, she is currently serving her second term on the National Assessment 
Governing Board as its Vice-Chair. Matthews is a member of the National Academy of Sciences Board on 
Science Education. She is the recipient of a Whitaker Foundation Award for Engineering Excellence and 
an alumni member of National Society of Black Engineers and the Society for Women Engineers. 
 
Throughout her career Dr. Matthews, has become known for effective communication and community 
engagement strategy in science and technology, which she attributes to her interdisciplinary approach. 
When exercising the other half of her brain, Matthews is an award-winning poet and spoken word artist 
whose most recent collaborations include working with the Detroit Symphony Orchestra to create 
Symphony in D – both the original symphony and the Emmy Award-winning documentary that tells a bit of 
Detroit’s story through music, sound, and Dr. Matthews’ poetry. 
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Susan McPherson 
Founder and CEO 
McPherson Strategies 
 
Susan McPherson is a serial connector, angel investor, and corporate 
responsibility expert. She is the founder and CEO of McPherson Strategies, a 
communications consultancy focusing on the intersection between brands and 
social impact, providing storytelling, partnership creation and visibility to 
corporations, NGOs and social enterprises. She’s a regular contributor to the 
Harvard Business Review, Fast Company and Forbes and has 25+ years 
experience in marketing, public relations, and sustainability communications. She 
is a featured speaker at industry events including Net Impact, Inspirefest/Dublin, 
Center for Corporate Citizenship's Annual Summit, DLD, TOA Berlin, and 
Techonomy. Susan is a regular guest on a variety of business and leadership 
podcasts and has appeared on NPR, CNN and CBC (Canada) as well as been 
quoted in major media outlets including USA Today, The New Yorker, New York 
Magazine and the Los Angeles Times. 
 
Currently, Susan invests in, and advises women-led technology start-ups, including iFundWomen, Inc., 
Messy.fm, The Riveter, News Deeply, Hint Water, Apolitical, Arlo Skye, GoldBean and The Muse.  She 
serves on the boards of USA for UNHCR, Girl Rising, The PVBLIC Foundation, and the Lower Eastside 
Girls Club, and previously served on the board of Bpeace. Additionally, she is a member of the MIT Solve 
Women and Technology Leadership Group and serves as an adviser to several nonprofits, including Girls 
Who Code, Ocean Collective, She’s The First, The Adventure Project, and The OpEd Project. Susan is a 
Vital Voices global corporate ambassador and has received numerous accolades for her voice on social 
media platforms from Fortune Magazine, Fast Company and Elle Magazine. She resides in Brooklyn with 
her rescue pup and is currently writing a book. 
 
 
Michelle Miller 
Co-Founder & Co-Director  
Coworker.org 
 
 
Michelle Miller is the co-founder of Coworker.org, a digital-first organization 
for people to make change in their workplaces and transform the economy. 
Since its founding in 2013, Coworker.org has nurtured the growth of global 
employee networks who’ve won paid parental leave at Netflix, scheduling 
reform at Starbucks and changes to Google’s code of conduct, among 
many other policy changes in workplaces across multiple sectors. In 2015, 
Michelle was proud to join President Barack Obama as co-moderator of 
the first ever Town Hall on Worker Voice, bringing the voices of workers 
directly to the White House. Before co-founding Coworker.org, Michelle 
spent a decade at the Service Employees International Union (SEIU) where she used creative media and 
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the arts to advance union campaigns. She is on the boards of Appalshop, the MIC Center and the 
Brooklyn Institute For Social Research, and lives in Brooklyn, NY. 
 
 
Guillermo Miranda 
Vice President & Global Head, Corporate Citizenship  
IBM 
 
Guillermo Miranda leads IBM’s responsible stewardship and social impact 
programs worldwide. Guillermo is working to expand IBM’s strong history of 
social impact by prioritizing investments to tackle societal challenges such as 
reinventing education for the AI / Digital-driven economy. He is driving systemic 
change across IBM Corporate Responsibility, reinventing how IBMers give and 
engage with the communities in which they live and work. He is passionate 
about the role of responsible stewardship in the future of work, and has been a 
strong advocate for diversity and inclusion. Guillermo also chairs IBM’s 
Corporate Responsibility Executive Steering Committee, which includes IBM 
environmental affairs, research, supply chain, governance, government and 
regulatory affairs, investor relations and human resources. Under the 
supervision of the IBM Board of Directors, this committee provides corporate social responsibility 
leadership and facilitates ongoing stakeholder engagement. Since 1997, Guillermo has served IBM in 
various leadership roles around the world, beginning in Peru and extending to Latin America, Europe, 
North America and Africa. He is fluent in Spanish, English and Portuguese. He holds an MBA from 
Deusto University (Spain), and a Law degree from the Pontificia Universidad Católica del Perú. 
 
 
 
Giselle Mota 
Principal Consultant 
Future of Work 
 
Giselle Mota is a Principal Consultant on the Future of Work at ADP. 
She assists the c-suite and HR practitioners with innovative human 
capital management strategies amidst digital disruption such as AI, 
automation, analytics, and many other future of work areas. Prior to 
joining ADP, Giselle worked for PwC and led her own Learning and 
Development AI-based consulting practice. Her background includes 
consulting and learning and development at the corporate and 
collegiate levels. Speaking at events such as TEDx, PluralSight Live 
with Ellen Degeneres and Trevor Noah among others, DisruptHR, the 
MIT campus, SHRM, and several HR/Tech conferences and events always bringing relevance, simplicity 
and humanity to future of work topics that can often seem abstract and complex. She also facilitates the 
Accelerated Latinx program for the City of Houston; providing MBA level training to CEO’s.  With a 
Master’s in Business with a focus on organizational design and change management, and a Bachelor's in 
Business Management & Marketing, Giselle enjoys contributing with strategic impact, innovation, and 
impacting organizational and individual success. 
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Mark Muro 
Senior Fellow and Policy Director 
Brookings Metropolitan Policy Program 
 
Mark Muro focuses on regional technology ecosystems and economic 
development and has published extensively on digital trends, automation, 
advanced industries, and regional development issues. 
 
Muro’s most recent work has focused on the “digitalization of everything” as it 
affects efforts to construct an “advanced economy that works for all.”  Mark’s 
most recent publication looked at “Automation and Artificial Intelligence: How 
Machines Are Affecting People and Places.” Prior to that Mark was the author of 
“Digitalization and the American Workforce.” Additional work over the last year 
has been focused on the divergence of community economic performance and 
the divide between “superstar cities” and “places left behind.” 
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John O’Duinn 
Founder, Mentor, and Author 
Release Mechanix 
 
John O'Duinn is a software developer, architect, Director and Founder 
who has written code and led teams in companies ranging from four 
person startups to nonprofits to multinationals - including in the US 
Government as part of the U.S. Digital Service in the Obama White 
House. 
 
As a computer guy, John is comfortable with high stress, high ambiguity 
situations and enjoys using his skills with large complex distributed 
systems to solve problems that make a measurable difference to real 
humans. 
 
In addition to technology, John loves growing a culture where diverse 
groups of humans work well together in a distributed global workforce. 
He has been working in distributed companies of one form or another for 
27 years, leading distributed teams for 14 years and coaching/mentoring 
fast-growing distributed companies for 6 years. John has lived and 
worked in 13 cities across four continents. 
 
In August 2018, he published his book "Distributed Teams: The Art and Practice of Working Together 
While Physically Apart". This practical easy-to-read management book deals with immediate tactical 
issues, more complex human dynamics as well as wider social, diversity and environmental aspects as 
these workforce changes become more mainstream. In 2018, John also helped write the State of 
Vermont's "Remote Worker" law - a very different approach to Economic Development which has been 
so wildly successful that John is now helping draft bills and write policies on this for multiple other 
jurisdictions world-wide. 
 
 
Josh Painter 
VP Grow Initiatives  
Degreed 
 
Josh Painter is VP of Corporate Development at Degreed, focused on catalyzing growth for 
Degreed’s products, services and partnerships. Josh joined Degreed via the acquisition of 
Pathgather in 2018, where he was Head of Product. 
 
Josh has spent the last decade helping companies such as Intel, Apollo Education and now 
Degreed build and scale award-winning products that improve lives. He also advises a 
number 
of mission-driven startups and nonprofits. A former expat, he is fortunate to have called home 
such diverse places as Bordeaux, Oslo and Dublin - a journey which has made him appreciate 
the importance of lifelong learning. 
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Erica Pandey 
Reporter 
Axios 
 
Erica Pandey is a Reporter at Axios, focusing on global tech companies and 
their effect on workers, cities and societies. She previously covered breaking 
news at Axios, and has experience reporting on politics and business trends. 
Prior to that she reported for the New Haven Independent, covering local 
politics. She graduated from Yale with a Bachelor's in English. 
 
 
Marjorie Parker 
President & CEO 
JobsFirstNYC 
 
Marjorie Parker assumed the role of President and CEO at JobsFirstNYC in July 2017 
after three years with the organization having previously served as Deputy Executive 
Director. She has over 20 years professional experience providing oversight of adult and 
youth services initiatives, and as an organizational consultant. She most recently served 
as the deputy executive director of programs at Opportunities for a Better Tomorrow 
(OBT) in Brooklyn with broad responsibilities for program operations, organization 
infrastructure management, and strategic planning. Marjorie also held positions at the 
Research Foundation CUNY, New York City Department of Youth and Community 
Development (DYCD), and The Valley, Inc. She serves on the boards of Unique People 
Services, Inc., Reconnect, and New York Association of Training and Employment 
Professionals (NYATEP) as well as the South Bronx Rising Together Leadership 
Council. 
 
 
April Rinne 
Founder & Principal 
April WorldWide  
 
April Rinne is equal parts global authority, advocate, ally and 
adventurer. She sees trends early, understands their potential, and 
helps others do the same. She’s a global citizen who brings 
insights, access and perspective to companies, governments, 
investors and organizations worldwide. But April is not only a 
thought leader; she’s also a doer. She connects people, ideas and 
resources in ways that say "wow, that's what the world needs"– and 
then makes it happen. 
 
Advisor: April is a pathfinder within the new economy (encompassing the digital, sharing,  
Collaborative, freelance, gig, on-demand and platform economies). She advises startups and  
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established companies, local and national governments, policy makers, think tanks and  
Investors, working across for-profit and nonprofit models. Her areas of expertise include the future of 
work;policy reform; global expansion;sustainable development;travel and tourism;cities;and emerging
markets. She is known for her skill in bridging the private, public and social sectors, seeing shifts and
opportunities before they go mainstream, and having a keen eye towards responsible, inclusive business. 
 
Speaker &Writer: April is an acclaimed keynote speaker and contributes regularly to news and media 
about the new economy, the future of work  and global citizenship. She has presented at a wide range of 
events, from Davos to the EU Commission, industry convenings and private Workshops. 

 
Global Citizen: April belongs to the world. She espouses the values of global citizenship: Diversity, 
interdependence, empathy and perspective. Shehas traveled to more than 100 countries, worked in more 
than 50, and lived overseas for more than 10 years. She works in approximately 20 different countries
each year. Increasingly her advisory work includes work on this theme, from “borderless” talent to digital 
identity. 
 
The Fine Print Education: April holds a J.D. from Harvard Law School, an M.A. in International Business 
and Finance from the Fletcher School at Tufts University, and a B.A. summa cum laude from Emory 
University. She is a Fulbright Scholar and has also studied at Oxford University, Harvard Kennedy School 
of Government, and the European University Institute. 
 
Memberships: April is a Young Global Leader at the World Economic Forum where she co founded the 
Sharing Economy Working Group and is a member of the Global Futures Council for the Future of Mobility 
and the Urbanization Advisory Group. 

 
She is a member of China’s National Sharing Economy Committee and serves on the Advisory Boards of 
the Sharing Cities Alliance, Seoul Sharing City (South Korea), Amsterdam Sharing City (The 
Netherlands), Sharing Economy Denmark (SEDK), the National League of Cities (USA) and World
Pulse (global). She is also a founding member of BBPDX. 
 
 
 
David Rolf 
Founder and President Emeritus 
SEIU 775 Founder and President Emeritus  
 
David Rolf is a labor leader, organizer, author, and strategist working to build the 
next American labor movement.   He has been called “the most successful union 
organizer in America” by Fast Company, and American Prospect wrote that “no 
American unionist has organized as many workers, or won them raises as 
substantial, as Rolf.” 
 
David has led campaigns that helped organize hundreds of thousands of low-wage workers, including the 
landmark 1999 effort to win a union for 75,000 Los Angeles home care aides, the largest successful 
organizing drive since 1941. He led the nation’s first successful campaigns for $15 minimum wages in 
SeaTac (2013) and Seattle (2014).  
 
From 2002 to 2018, David served as Founding President of SEIU 775, which organized more than 45,000 
long-term care workers in Washington and Montana. Under his leadership, previously unrepresented 
home care aides built the largest local union in Washington State; saw their wages more than double; 
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gained health, dental, vision, and workers compensation insurance; and won a retirement plan, paid time 
off and professional training and certification. He served as International Vice President of SEIU, was a 
member of the national union’s Executive, Finance, Organizing and Political committees, and was 
founding chair of its Home Care Industry Council. 
 
David is chairman of the SEIU 775 Secure Retirement Trust, and was founder and chairman of the SEIU 
775 Health Benefits Trust (a health insurance plan) and the SEIU 775 Training Partnership (a school 
enrolling 40,000 students annually in home care career education). He is a co-founder of the SEIU 775 
Benefits Group.  
 
David is founder and chairman of the Fair Work Center, a worker center and employment law clinic, and 
Working Washington, a campaign organization for economic justice and workers’ rights.   He was the 
founder and chairman of The Workers Lab, which invests in projects to build new models for worker 
power.  
 
David serves on the advisory boards of the Aspen Institute’s Future of Work Initiative; the MIT President’s 
Work of the Future Task Force; and the Clean Slate Project at Harvard Law School, which aims to build a 
policy agenda to reconstruct labor law.  
 
David writes and speaks frequently about the need for risk taking and innovation in the American labor 
movement.  He is the author of “The Fight for Fifteen: The Right Wage for a Working America” (New 
Press, 2016) and “A Roadmap to Rebuilding Worker Power” (The Century Foundation, 2018). His work 
has been published in The Nation, Democracy Journal, The American Prospect, the Aspen Journal of 
Ideas, the Boston Review, the Social Policy Journal, and Generations, among other publications.  
 
David now works with his long-time collaborator venture capitalist Nick Hanauer to develop a new 
organization for middle class and working Americans, and he advises several labor and non-profit 
organizations.  He was born and raised in Cincinnati, and is a graduate of Bard College. He lives with his 
wife, Kylie Rolf, in Seattle. 
 
 
Brandan Sexton 
Executive Director 
Independent Drivers Guild 
 
Brendan Sexton has spent over 14 years leading campaigns and 
building worker power among low wage workers. He currently 
leads the largest gig worker union in the U.S., as Executive 
Director of the Independent Drivers Guild, a Machinists Union 
affiliate which represents and advocate for more than 80,000 
for-hire vehicle drivers in New York City. During his tenure, the 
Guild led the largest protest in gig worker history, in which 
thousands of Uber and Lyft drivers banded together to shutdown 
the Brooklyn Bridge and FDR drive to protest new app policies and the city's failure to help drivers. He 
also expanded the Guild into Connecticut and New Jersey, creating two new chapters of IDG.  Prior to 
joining IDG, Brendan served as Organizing Director and Political Coordinator at UFCW 1500, the largest 
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grocery union in New York. Brendan got his start as a Union organizer at an early age. While working in a 
grocery store in college, Brendan witnessed the plight of low-wage retail workers and became involved 
with his union, UFCW 1500. He started as a shop steward, a member of the negotiating committee and 
was soon hired as a full-time organizer. Brendan rose quickly in the organization, taking on some of the 
toughest fights, including the first union elections in the history of Target. As Organizing Director, Brendan 
developed new organizing models, worker empowerment and member engagement programs as well as 
developing and passing bold legislation to protect grocery workers in New York City. As the Political 
Coordinator, Brendan built a robust political agenda, building power for retail workers and winning 
campaigns in New York City and New York State.  
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Wingham Rowan 
Director 
Beyond Jobs 
 
Wingham Rowan was producer and anchor of a racy TV 
series about “What Britain gets up to on the Internet” when 
appointed to run the UK government’s program to create more 
equitable labor markets for people on the fringes. He now 
oversees Beyond Jobs, a non-profit that works with public 
agencies internationally to deliver empowering markets for 
irregular workers. Currently he works in Los Angeles 
overseeing the first US launch of these markets. 
  
He has authored books (one published internationally), policy papers for bodies across the political 
spectrum, detailed reports and countless articles on the inequities and unnecessary suffering of 
low-skilled individuals needing non-standard employment. 
  
From 2015, Rowan worked with national bodies, and workforce boards at state and city level across the 
US. This work helped catalyze awareness of the hardships of “gig workers” and the role public agencies 
can play in a scalable, sustainable, solution. 
  
www.beyondjobs.com 
 
 
Kristin Sharp 
Partner 
Entangled  
 
Kristin Sharp is a Senior Fellow at New America and a partner at 
Entangled, a San Francisco based venture studio focused on education 
and innovation. In addition to building and scaling impactful start-ups, 
Entangled partners with creative, forward-looking companies, 
non-profits, and universities to design dynamic solutions that help 
education-related organizations future-proof, innovate, and grow. 
 
Prior to joining Entangled, Kristin co-founded the Shift Commission and 
launched the ShiftLabs and Work, Workers, and Technology projects at 
New America, examining the impact of automation and AI on the 
workforce. Earlier in her career, her work focused on technology, 
innovation, and national security policy in the US Senate, working in 
senior staff roles for senators and committees on both sides of the political aisle. 
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Gary Shapiro 
President 
Consumer Technology Association 
 
Gary Shapiro is president and CEO of the Consumer Technology Association 
(CTA)™, the U.S. trade association representing more than 2,200 consumer 
technology companies and which owns and produces CES®  – The Global Stage 
for Innovation. 
 
Shapiro directs a staff of about 200 employees and thousands of industry 
volunteers, leading his organization’s promotion of innovation as a national policy to 
spur the economy, create jobs and cut the deficit. CTA advocates for skilled 
immigration, free trade and eliminating regulatory and tax burdens on innovators 
that delay, restrict or ban products and services. CTA does not seek government 
funding for industry. 
 
Shapiro has testified before Congress on technology and business issues dozens 
of times and led the industry through its successful transition to HDTV. As chairman 
of the Home Recording Rights Coalition (HRRC), Shapiro led the manufacturers’ battle to preserve the 
legality of recording technology and consumer fair-use rights, and was an early opponent in the fight to 
defeat SOPA and PIPA in Congress – legislation that would silence free speech online. He co-founded 
and chaired the HDTV Model Station, served as a leader of the Advanced Television Test Center (ATTC) 
and is a charter inductee to the Academy of Digital Television Pioneers, receiving its highest award as the 
industry leader most influential in advancing HDTV.  
 
In 2015, 2016, 2017 and 2018, The Hill named Shapiro one of the top lobbyists in Washington, D.C. 
Shapiro has also been repeatedly named one of the 100 most influential people in Washington by 
Washington Life magazine and a Tech Titan by Washingtonian magazine. He has also held many 
exhibition industry leadership posts and received the exhibition industry’s highest honor, the IAEE 
Pinnacle Award. Under Shapiro’s leadership, CTA regularly wins awards for its success as a family 
friendly employer, the healthiest workplace of its size in Washington, and as a “green” tradeshow 
producer. In 2018, CTA earned its fifth consecutive selection as a Washington Post Top Workplace. 
Shapiro is a New York Times bestselling author, whose books include “Ninja Future: Secrets to Success 
in the New World of Innovation” (HarperCollins, 2019), “Ninja Innovation: The Ten Killer Strategies of the 
World’s Most Successful Businesses” (HarperCollins, 2013) and “The Comeback: How Innovation will 
Restore the American Dream” (Beaufort, 2011). Through these books and television appearances, and as 
a columnist whose more than 1,000 opinion pieces have appeared in publications such as The Wall 
Street Journal, The New York Times and The Washington Post, Shapiro has helped direct policymakers 
and business leaders on the importance of innovation in the U.S. economy.  
 
Shapiro sits on the State Department's Advisory Committee on International Communications and 
Information Policy, the USO of Metropolitan Washington-Baltimore Board of Directors, and the American 
Enterprise Institute Global Internet Strategy Advisory Board. He is also a member of the No Labels 
Executive Council and the United Nations Global Alliance for Information and Communication 
Technologies and Development Panel of Advisers. He served on the Commonwealth of Virginia's 
bipartisan Commission on Information Technology, which created policy positions for using the internet as 

Fulcrum Conference 2019 Speakers / fulcrumconference.com  



 

a  medium for business. He has also served on the Board of Directors of the Northern Virginia 
Technology Council, the Economic Club of Washington and on the Board of Visitors of George Mason 
University. He has been recognized by the U.S. Environmental Protection Agency as a “mastermind” for 
his initiative in helping to create the Industry Cooperative for Ozone Layer Protection (ICOLP). And he is a 
member of the Churchill Club’s 2018 Academy. 
 
Prior to joining CTA in 1982, Shapiro was an associate at the law firm of Squire Sanders. He has also 
worked on Capitol Hill as an assistant to a member of Congress. He received his law degree from 
Georgetown University Law Center and is a Phi Beta Kappa graduate with a double major in economics 
and psychology from Binghamton University. He is married to Dr. Susan Malinowski, a retina surgeon.  
 
About CTA: 
Consumer Technology Association (CTA)TM is the trade association representing the $398 billion U.S. 
consumer technology industry, which supports more than 18 million U.S. jobs. More than 2,200 
companies – 80 percent are small businesses and startups; others are among the world’s best-known 
brands – enjoy the benefits of CTA membership including policy advocacy, market research, technical 
education, industry promotion, standards development and the fostering of business and strategic 
relationships. CTA also owns and produces CES® – the world’s gathering place for all who thrive on the 
business of consumer technologies. Profits from CES are reinvested into CTA’s industry services. 
 
About CES: 
CES is the world's gathering place for all who thrive on the business of consumer technologies. It has 
served as the proving ground for innovators and breakthrough technologies for more than 50 years-the 
global stage where next-generation innovations are introduced to the marketplace. As the largest 
hands-on event of its kind, CES features all aspects of the industry. Owned and produced by the 
Consumer Technology Association (CTA)TM, it attracts the world's business leaders and pioneering 
thinkers. Check out CES video highlights. Follow CES online at CES.tech and on social. 
 
 
Nicole Sherard-Freeman 
Executive Director 
Detroit Employment Solutions Corporation 
 
Responsible for leading the strategy and teams of the City's largest staffing agency, 
Detroit at Work. Reporting to Mayor Duggan, and a 37-member board of directors 
appointed by Mayor Mike Duggan, responsible for $67MM+ budget supported by 
public, philanthropic, and employer investments. Fundraising, strategy, and operations 
for Grow Detroit's Young Talent (GDYT), providing meaningful summer youth 
employment for 8000+ youth. Widely cited by University of Michigan Youth Policy Lab, 
other UM Research teams, and large philanthropic investment partners as one of the 
most successful SYEPs in the US.  
 
Nicole brings 25+ years combined experience across corporate, non-profit, and 
government sectors. Proven ability to lead complex, cross-sector operations, develop 
successful public-private partnerships, attract and retain top-level talent, and oversee multimillion dollar 
budgets. Direct experience and insights from public private partnerships with grassroots 
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community-based organizations, philanthropic investors, employer partners, and government partners, 
Nicole’s unique skill set integrates research, application, and continuous improvement strategies. Adept at 
translating research into strategy and solutions for low-income, resource-strapped communities. Deep 
interest in the real and potential impact of AI on communities of color, and in ways to mitigate the short 
and long-term impact of poverty.  
 
As the former Director for Corporation for a Skilled Workforce’s Detroit Portfolio, anchored by a JPMorgan 
Chase New Skills at Work investment in Detroit, Nicole was a lead researcher and coauthor of two 
significant reports about Detroit’s talent pool and job market: Detroit’s Untapped Talent – Jobs and 
On-ramps Needed; and, Detroit’s Untapped Talent – Pathways and Partnerships for Success. Nicole’s 
corporate background includes progressive levels of leadership experience in Operations, Sales, and HR 
leadership for Fortune 500 companies.  
 
 
Chris Shipley 
Author 
The Adaptation Advantage 
 
Chris Shipley has documented, influenced, and predicted the impact of 
technology on business and society for more than 30 years. As a journalist, 
she covered the tech industry for leading publishing companies. As an 
analyst, she identified innovative startups and gave them a stage to launch 
their market-making products. As a catalyst, she has advised hundreds of 
early-stage companies on positioning, business modeling, and innovation 
practices. 
 
Today, Chris is focuses her work on the human and organizational 
challenges in the face of technology- and economically-driven disruption. 
 
 
Nick Smoot 
CEO  
Innovation Collective 
 
Nick Smoot is the founder and CEO of Innovation Collective. For the last 
5 years they have been running an experiment to repair community and 
capitalism. Nick believes the wheels of capitalism are a bit wobbly due to 
pressures we didn’t expect, such as a thing called the internet.  
 
Now with 9 communities in the world running the IC model and 5 
buildings either occupied or in development, they are having too much 
fun building what he calls, “American Dream Factories”. Many of the 
projects are in very unlikely locations, yet the communities they deploy in 
are producing some of the most significant new startups. Google named 
one of the cities as a digital capital citing the work of Innovation 
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Collective. Milken Institute listed their most mature project as creating impact and assisting as the city 
shot up to number 5 on the “top performing small cities” report, and Brookings has cited a city they 
deployed in as having more startups per capita than any other city in the state by nearly 2x. Nick has a 
goal of building a new way in the world for humans to connect, experience abundance, find joy, and be 
creative.  
 
Nick is a Milken Institute Young Leader and was a member of the Young Entrepreneur Council. He has 
been interviewed for or contributed to Bloomberg, Forbes, USA Today, Fast Company, Mashable, Virgin, 
Inc. Magazine and Huffington Post. He has been a speaker for SXSW, BBC, VentureBeat, Rise of the 
Rest, and A-Tech. 
 
 
Ned Staebler 
President & CEO 
TechTown 
 
Ned Staebler serves as Vice President for Economic at Wayne State University 
and as President and CEO of TechTown, Detroit’s most established business 
incubator and accelerator. He leads both organizations’ efforts to strengthen the 
Detroit region’s neighborhoods, businesses and leaders, overseeing a range of 
activities around innovation and entrepreneurship, business development and 
attraction, talent retention, transit and mobility, and placemaking. 
  
Ned previously served as the Vice President for Entrepreneurial and Capital 
Services at the Michigan Economic Development Corporation. In this role, he 
was responsible for the oversight of the Michigan Strategic Fund Board and the 
21st Century Jobs Fund, a $2 billion, 10-year initiative to transform Michigan's 
economy. Ned also spent nearly a decade in the private sector, working in both 
startup and Fortune 150 environments in the U.S. and London.  
 
 
Leila Toplic 
Lead for Emerging Technologies 
NetHope 
 
Leila Toplic leads two startup programs at NetHope, a nonprofit 
technology consortium of 50+ global NGOs such as Oxfam, International 
Rescue Committee, Médecins Sans Frontières,The Nature Conservancy, 
working closely with 60+ technology partners.  
 
Emerging Technologies Working Group brings together humanitarian and 
tech experts to collaborate on using emerging technologies such as AI 
and blockchain to solve some of the toughest global problems in a 
sustainable and ethical way.  
 

Fulcrum Conference 2019 Speakers / fulcrumconference.com  



 

No Lost Generation Tech Task Force brings together 70+ organizations from private and public sectors - 
including global NGOs, UN agencies, tech companies, academia - to collaborate on tech-enabled 
solutions to address the education and employment needs of refugee children and youth.  
 
Prior to NetHope, Leila spent 15 years in leadership roles in tech sector - at Microsoft and Adobe - and at 
social enterprise startups 
 
 
Nafisah Ula 
Organizing Director 
Jobs with Justice 
 
Nafisah Ula serves as the organizing director for the national office of Jobs With Justice. 
Now based in Portland, OR, she has been an organizer and campaigner since she was a 
teenager in Laramie, WY. Nafisah has worked with domestic and international trade union 
movement since 2009. She’s hopped all over the country for the AFL-CIO’s Center for 
Strategic Research, built campaigns with SEIU, and supported working people who 
provide behavioral health and head start services in Oregon join together with AFSCME. In 
recent years, Nafisah aided members of the National Guestworker Alliance and the New Orleans Worker 
Center for Racial Justice in experimenting with new models of building their power. 
 
Her experiences in campaigning and movement building have instilled a deep commitment to using the 
strengths inherent in our communities by organizing in the most strategic and impactful ways possible. 
Nafisah holds degrees from the University of Michigan and the University of Chicago. 
 
 
Sophie Wade 
Workforce Innovation Specialist 
Flexcel Network 
 
Sophie Wade is a speaker, author and authority on Future-of-Work issues. Her book, 
Embracing Progress: Next Steps for the Future of Work, is an Executive MBA Program 
textbook and required reading for several management school leadership courses. After 
senior strategy and finance roles, she is now a Workforce Innovation Specialist and 
Founder of Flexcel Network, a Future-of-Work consultancy. Sophie’s executive advisory 
work and transformative workshops help companies future-proof their work environments 
and attract, engage, and retain their multigenerational and distributed talent. Sophie has 
a BA from Oxford University and MBA from INSEAD. 
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Michelle Weise 
Chief Innovation Officer 
Strada Institute for the Future of Work 
 
Michelle R. Weise is Strada Education Network’s Senior Vice President of 
Workforce Strategies and serves as Chief Innovation Officer for the Strada 
Institute for the Future of Work, which is dedicated to advancing 
understanding of the future of learning and work to build the learning 
ecosystem of the future.  
 
Weise’s research focuses on the future of the workforce and how to connect 
learners more directly to meaningful employment pathways throughout their 
working lives. She is a senior adviser to Entangled Solutions and serves on 
the Commission on Digital Innovation and Lifelong Learning for 
Massachusetts Gov. Charlie Baker, the Commission on the Future of Higher 
Education for the American Academy of Arts and Sciences, and the 
education advisory board for Village Capital.  
 
Before joining Strada, she designed and led the Sandbox ColLABorative, the innovation lab of Southern 
New Hampshire University. Earlier in her career, Weise was the senior research fellow in higher 
education at the Clayton Christensen Institute for Disruptive Innovation, vice president of academic affairs 
at Fidelis Education, and taught at Skidmore College and Stanford University.  
Her book, Hire Education: Mastery, Modularization, and the Workforce Revolution, co-authored with 
Christensen, describes the disruptive potential of online competency-based education aligned to 
workforce needs. Weise’s commentaries and research have been featured in The Economist, The Wall 
Street Journal, Harvard Business Review, Bloomberg Businessweek, The Boston Globe, Inside 
HigherEd, The Chronicle of Higher Education, and PBS Newshour. She is a former Fulbright Scholar and 
a graduate of Harvard University and Stanford University. 
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